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SafeMove is determined to provide the
highest quality of service it can to its
customers.

Through this Charter, our customers
will be able to understand what they
can expect from us and the framework
of our Customer Promise and Purpose.

Our Customer Promise and Purpose

We put people
at the heart
of everything
we do

What you can expect from us

To make me feel | am important to you.

You are the experts; | trust you to deliver
accurate search results.

To respond to my queries quickly and solve my
problems.

Be clear about what you can and can't do for
me.

To take ownership, be proactive, helpful and
communicate with me.




